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Ultra Portable Lightweight TWS Bluetooth Earphones

Écouteurs TWS Bluetooth Ultra Portables et Légers

Ultra Leichte und Portable TWS (True Wireless 
Stereo) Bluetooth-Kopfhörer

Auricolari TWS Bluetooth Ultra Portatili e Legeri

Auriculares Bluetooth TWS Ultra Portátil de Peso Ligero
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Ep800 Ultra Portable 
Lightweight TWS Bluetooth Earphones.



Sweatproof IPX66 Bluetooth v5.0 Earphones

In-Ear Design for Enhanced Comfort and Discretion

Charging Carry Case for up to 30 Hours Play Time

Integrated Mic for Calls and Voice Assistant 

Automatic Bluetooth Reconnection Compatible with Apple 

iOS and Android
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Ep800 Charging case Power Cable

1. Power / Play / Pause / Answer

2. Status LED / Microphone

3. Power Socket

4. Battery Indicator 

5. Pogo Pins
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Indication LED Status

Left LED Flashing white and red, Right LED offPower On / Connecting

Power On / Reconnecting

Paired

Low Battery

Charging

Fully Charged

Left LED Flashing white, Right LED off

Left and Right LED off

Battery Indicator indicate one bar

LED Red / Battery Indicator Flashing

Battery Indicator indicate four bars

5.  Operation

5.1�First Use

Take out both earphones then re-insert them back into the case to 

activate the earphones. 

If headphones fail to be charged, please charge the charging case 

(for details, please refer 5.2).

Take out both earphones then re-insert them back into the case to 

activate the earphones, The EP800 will enter connection mode and 

the left status LED will flashes white and red.

5.2�Power



Please fully charge the EP800 before first use or if left unused for a 

long period of time.

To charge earphones, put earphones into the charging case. While 

charging, two status LED lights red and turns off once fully charged.

To charge the charging case, use the power cable to connect the 

charging case to a powered USB port.

The battery indicator flash one bar and turn to four bars once fully 

charged. While charging, the battery indicator flash one bar and 

turn to four bars once fully charged.

5.3�Switch On / Off

5.3.1 Switch On / Off by charging case 

To switch on the EP800, take out both 2 earphones from the charging 

case. The EP800 will enter reconnection mode and the left status LED 

will flash white.

To switch off the EP800, insert both 2 earphones back into the 

charging case.

5.3.2 Switch On / Off by earphones (when earphones not in the 

charging case)

To switch on the EP800, press and hold Power Button for 1 second. The 

EP800 will enter reconnection mode and the left status LED will flash 

white.

To switch off the EP800, press and hold Power Button for 5 second. 

5.4�Bluetooth Connections

The EP800 will enter reconnection mode after switching on and will 

connect to any previous known device automatically. For first 

connection, please refer 5.1 First use. To pair to a new device, insert 

earphones back into the charging case, then disconnect the EP800 

from your old device. Take earphones from the charging case again. 

The left status LED will flash white for around 30 seconds at first, 

and the left status LED will flash white and red alternately which 

indicate EP800 enter pairing mode. 

- For mobile phones and tablets

1. Scan for available Bluetooth device on your mobile phone or tablets. 

(Please consult your device’s user manual if necessary)

2. Select ‘EP800.L’ from the available devices and confirm the 

connection. 

3. Once successfully connected, the status LED will turn off.

- For computers

1. Enable the Bluetooth function on your computer.

2. Select ‘Device and Printers’ from the Control Panel and click

‘Add a Device’.

3. Select ‘EP800.L’ from the available devices, the system will 

automatically install the driver automatically. If a pin code is 

requested, please enter the code ‘0000’.

4. Once successfully paired and connected, the status LED will 

turn off.

5.5�Resetting

Please try the following steps if fail to connect with the mobile device



Take out two earphones, press and hold the power button for 5 seconds 

to turn off the earphones. Two LED turn off. Press two power buttons 

for 10 seconds, two LED will flash white and red, then both turn off. 

Put two earphones back to the charging case. And then take them out 

from the charging case again, The EP800 will enter connection mode. 

Connect your device with EP800. 

5.6 Remote Control
Press the button to answer the phone call.

Press the button again to hang up the phone call. 

Press and hold the button for 1 second to decline the phone call. 

Under the calling status, press and hold the button for 1 second to 

switch audio output between device and earphones.

Under the calling status, press the button twice to turn on or off the 

Mute function.

Press the button to play or pause the music. 

Press the button twice to play the next song. 

Press the button for 3 times to play the previous song. 

Under the standby status, press the button for 3 times to active the voice assistant.

Under the standby status, press the button for 4 times to dial the last 

calling number.

6. Charging

To charge earphones, put earphones into the charging case. While 

charging, two status LED lights red and turns off once fully charged.

To charge the charging case, use the power cable to connect the 

charging case to a powered USB port.

While charging, the battery indicator flash one bar and turn 

to four bars once fully charged. A full charge takes approximatively 

1.5 hours depending on power input.

Note:

1) When charging the EP800, ensure that the output voltage from 

the USB port or charger is 5V. Using a voltage greater than 5V may 

damage the earphones.

2) Please fully charge the EP800 before first use or if left unused for 

a long period of time.

3) If you are using a smart USB charger, use the common USB port, 

ensuring that the output voltage is 5V. 

7.  Specification

Bluetooth Specification                                      V5.0

Operating Range                                                  Up to 15m

Frequency Response                                            2.40GHz-2.48GHz

Support Profile                                                       HSP/HFP/A2DP/AVRCP

Battery Type                                                           Built-in Li-Polyme Battery

Charging Voltage                                                  5V

Earphones Battery capacity                               50mAh*2

Charging case capacity                                        550mAh

Continuous working time                                   4-5 hours



8. Troubleshooting

Standby time                                                           30 days

Charging time                                                         1-2 hours

Earbuds Dimension                                               27*18*15mm

Charging case Dimension                                   44*44*35mm 

Earphones Weight                                                 3.5g*2

Problem Solution

Won't turn on.

Can’t find the EP800.

Can’t install the driver for 

EP800 on a computer.

The sound quality is intermittent 

in�Bluetooth mode.

No sound.

Not charging

Please charge the EP800.

Confirm the EP800 is in pairing 
status and within 10 meters from 
the device.

Update the driver of the Bluetooth 
module on your computer.

Disable the Wi-Fi on your source 
device.

Check the volume on the source 
device.

Ensure that the output voltage of 
the USB port or charger is 5V.
Use a different 5V USB charging 
port.
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